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Your Feedback is Requested
As an Area Agency on Aging, HESSCO conducts a Needs
Assessment with the MA Executive Office of Elder Affairs
every four years. With the Needs Assessment, we seek to
hear input from adults aged 60 and older and caregivers on
the issues and needs of this population so that we can direct
our services and funding to the areas of greatest need.

Q: What does HESSCO do with the information gathered?

A: HESSCO uses the information provided by the Needs
Assessment to develop programs and services to the areas of
need identified.

Q: Who can take the survey?

A: Older adults aged 60 and older, caregivers of older adults,
caregivers of adults with disabilities, grandparents raising
grandchildren. A separate survey is available for community
stakeholders, providers, and partners serving this population.

Q: When is this survey completed?

A: The 2024 Needs Assessment Survey must be completed
by November 22, 2024.

Q: How can I participate in the Needs Assessment?

A: Click on this survey link. Contact HESSCO to request a
paper copy that is available in multiple languages.
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COVID-19 Test Kits Available
Free at-home COVID-19 rapid tests are available for order
and shipment through the United States Postal Service®.
Each order will contain 4 tests and there is a limit of 1 order
per residential address. This is part of a federal program to
provide free at-home COVID-19 tests with free shipping to
every residential address and residential PO Box™ in the
United States. Order the test kits here. 

 

Employment Opportunities at HESSCO

HESSCO has several employment opportunities available. Please visit
our website if you would like to join our team.

 

Our Contact Information
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